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Creating a Blackboard Account, Enrolling onto, and Accessing
Courses
Blackboard is a Virtual Learning Environment that is used in NHSE to deliver

training and give access to learning materials. Blackboard is made up of 3
parts:

Blackboard Learn this is the main area of Blackboard where your account is
hosted, and your information is stored.

HELP is the self-enrolment portal that is linked to the HEEYH Blackboard Learn
Platform. This is where you can self-enrol onto courses and access certificates
after the course has been completed.

Collaborate is the virtual meeting platform used within courses on Blackboard.
This guide will teach you how to:

1. How to create an account

2. How to enrol onto courses

3. How to access courses that you are enrolled onto

Creating your account

To start using Blackboard for your training, you will first need to have an account.

HELP is the self-enrolment portal that is integrated with the HEEYH Blackboard Platform.
The link for HELP is below:

HEE YH Education and Learning Portal (HELP)

If you already have an account on Blackboard Learn, you do not need to create a new
account on HELP, as your login details for Blackboard Learn and the HELP platform are the
same.

Once you have loaded the HELP page, you will have the option to log in or sign up at the top
right hand side of the screen as in the screen snip below:

8 heeblackboard.com/webapps/bbgs-cloud-portal-BBSf7c558815¢16/app/portal =Itr&tb2Uri=%2Fwebapps%2Fbbgs-cloud-portal-BB5{7c558815¢16
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https://hee.blackboard.com/webapps/bbgs-cloud-portal-BB5f7c558815e16/app/portal/homepage?locale=en&dir=ltr
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Please note that when creating a password, it needs to be at least 12 characters long, be
alphanumeric, with at least one capital, and contain a special character. For example,
‘Welcome2022!” would work.

Also, when creating an account, date of birth is not a mandatory field and as such this has
been disabled.

Your School should be ‘School of Dental’ and Grade should be e.g. if you are a DFT
Trainee ‘DFT — Dental’.

Create Account - Additional Information

Your ID was validated successfully. Please enter the remaining information requested below

Personal Information v

Trust or Organisation Information ~

Trust or Organisation Name *

hire and Humbe

Create Account

Enter Security Token which will be emailed 1o you

Blackboard will send a Security token to the email address used to sign-up with, please enter
this token to sign-up for Blackboard,

Enrolling onto a course

Once you are logged into HELP, you can use the Catalogue to find the courses that you
want to enrol into by filtering the available courses by Dental in the left-hand menu on the
catalogue page, or by starting to type a course name/date into the search box.

To search for our courses easily each course title follows the same structure. This is
Training Scheme/Course Title/Course Date. For example, 'DFT All Scheme Induction
15SEP23'. See screen snip below.
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**Please note: Some screenshots used from 2022-23 courses**

Refine your search Showing 1 - 12 of 39 results

VY

Availability i

Immedatary

Future

All Schemes Induction Behaviour Change Theory Behavioural Change
Encolment Open Day NY1 NY2 WY3 Wy4... NY1 NY2 WY3 Communication Skills...

Fate (0 Face Oniine Synchronou

General Practice Behavioural Change Careers Day NY1 NY2 Dental Protection NY1

If a course is available for booking, you will be able to click on the ‘Enrol Now’ button within
the course once you have clicked into it from the catalogue.

All Schemes Induction Day NY1 NY2 WY3 WY4 SY5 SY6 SY7 JDFCT1

09:00 - 16:30

Course Starts : 09-09-2022
Enroliment Open : 06-07-2022

a»

About this course

Location

Hilton Hotel Leeds
https://www.hilton,com/en/hotels/leehnhn-hilton-leeds-city/hotel-location/

Date/Time

09:00 - 16:30

Delivery Mode: Face to Face
Category: Dental
Availability: Future

1D: HEE169
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Catalog My Dashboard
X Y
All Schemes Induction DFCT1
| Success [Cioselthis]boxfuntillyouhave]
" compictsd carelma an o
You are successfully enrolled [relevant{courses)
Course Starts : 09-09-2022
nroliment Open : 06-07-2022 _.'.“

Close Go to My Dashboard

Enroll Now

Please note: All trainees should enrol onto their BlackBoard courses before the course
start date. If you do not, it may not be possible for you to attend the course and acquire its
CPD Certificate. Attendance at all study days is mandatory.

Accessing your courses

Once enrolled into a course, this will now start showing in your ‘My Dashboard’ area on
HELP, either in the Current section if the course is immediately available, or in the Upcoming
section if the start date has yet to arrive.

Once you have found the course that you want to access, if it is available within the Current
courses section, you will have the option to Continue Course.

HEE Blackboard 101 Resource Hub

View Course Description
€0024.0F009_OnlineSynch

Clicking this will take you to the Blackboard Learn Course page, where you will be able to
find the Course Content and Class Collaborate links. Under the Course Content will be
where you locate your Course Feedback.
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h C0024_OF009_OnlineSynchronous_2220221011

HEE Blackboard 101 Resource Hub

Content Calendar Announcements Discussions Gradebook Messages  Analytics  Groups

Course Staff Course Content
@

. Jordan Kipling = and running Collaborate sessions

PROGRAMME SUPPORT L' & visible to students
Show more

I=:| Using and accessing medical education for participants
Details & Actions @ Vvisible to students ~
R Class register
View everyone on your course HEE Leadership for Clinicians poster.pdf
© Visible to students ~

Progress Tracking @
Turn off

E Course Image 9 Code of Conduct for Remote Teaching and Learning.pdf
Edit display settings
@ Vvisible to students ¥

L, Course is open

7Y Class Collaborate I=:| Workplace Wellbeing information
Join session @ Visible to students ~

D Newsletters

ﬂ Books & Tools @ Visible to students v
View course & institution tools

Question Banks
=

Manage banks @ Using the tools within Collaborate to encourage engagement and interaction

© Visible to students ¥

ittt Bl Have you used any of the available tools within Collaborate (the whiteboard, polling, breakout rooms) to increase engagement dur
' Add course schedule ' session which has used any of these tools, what are your thoughts? ...

Final points

If you have any Blackboard related queries, please contact
england.dentalsupport.yh@nhs.net.

To enrol onto future courses, you should sign into: HEE YH Education and Learning Portal
(HELP)

To access course and your dashboard you should sign
into: https://hee.blackboard.com/ultra/stream
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